Wellmark, Inc. Customized Options / Services

	Group Name
	     

	Group Number(s)
	     

	Group Mailing Address
	     


	OPTION / SERVICE
	COST

	     Customized Benefits
	     

	     Customized Documents
	     

	Benefit Certificates / SPD
	     

	Financial Agreements
	     

	Customized Print Job
	     

	     Customized Enrollment
	     

	Retroactive Changes
	     

	Off-Renewal Changes Exceeding One
	     

	Customized ID Cards
	     

	Third Party EOB’s
	      

	Customized Application
	     

	     Customized COBRA Administration at enrollment and renewal
	      

	     Customized Mailing
	     

	     Customized Claims Process
	     

	Customized Claim Forms
	     

	     Employer Reporting
	     

	Additional HMR Run
	     

	Ad Hoc Requests
	     


	Early Warning Report
	     

	Large Claims Report  (Quarterly)
	     

	     Alternative Billing Services
	     

	Additional Copies of Invoices & Maximum Liability Schedules
	     


	OPTION / SERVICE
	COST


	Additional Copies of Case List / Enrollment Reports / Contracts in Force
	     

	Additional Copies of Yearly Reports  (Aggregate Reviews & Erisa)
	     

	Electronic Files & Hard Copies of Monthly Reports
	     

	Membership List Bill With Self-Funded Bill
	     

	Line Charges For On-Line Access to Systems
	     

	     Reports Not in Standard Package
	     

	Reports Which Require System Coding
	     

	Reports Requiring Manual Calculation & Manipulation
	     


	Please describe any specific details about the Customized Options / Services below:

	Mail EOB to:  Employee Benefit Systems, Attn: Joni Clover, 214 N. Main St.  Burlington, IA  52601

 



	Employer

By: __________________________________

Print Name: ___________________________

Title:  ________________________________

Date: ________________________________
	Wellmark Blue Cross and Blue Shield of Iowa

Wellmark Health Plan of Iowa, Inc.

By: __________________________________

Print Name:   
       Authorized representative for purposes

       of executing this Customized Options /

       Services document only

Date:  ________________________________
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